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[bookmark: _kfwnl2vg1et0]How to Use This Template

Thanks for downloading HubSpot’s Sales Call Outreach Templates!

Whenever you’re first contacting a prospect or customer, simply customize the following call templates and reference them while on the phone. Remember, customization is key when it comes to making a good first impression and building strong customer relationships

Once you’re ready, delete this page and start filling out the template of your choice.  Remember, you should add/edit/delete any copy or sections as you see fit.

	Save time with HubSpot’s Call Tracking Software[image: ]

Make calls directly from your browser, consolidate calling intelligence, and automatically track calls in your HubSpot Smart CRM.
	

	
	Learn More
	

	













	1. Standard




Hi [prospect’s name], this is [your name] from [your company name]. 

I’ve been doing some research on [prospect’s company name], and I’d love to learn more about [common buyer persona challenges].

At [your company name] we work with people like you to help with [value proposition 1, value proposition 2, and value proposition 3.]

Is this something you think could help with [common buyer persona challenges]?

Option 1: Yes, tell me more.

Great! [This is where you’re going to ask them to attend a demo, continue the conversation with an Account Executive, or take whatever next steps are part of your sales process.]

Option 2: Objection

I understand. Would it be okay if I sent you a follow-up email to review at your convenience? Then I can follow up with you tomorrow. [If yes, send the email and set a reminder to follow up. If no, thank them for their time and ask if there’s another point of contact they can connect you with.]

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].
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Pro Tip:
	Integrate Your Calls with HubSpot’s Sales Hub

To keep in touch with prospects, you need tools that work for you. HubSpot provides easy-to-adopt sales software that leverages AI to help you build pipelines and close deals.

Learn More




	2. Gatekeeper




Hi, I’m calling for [prospect’s name]. This is [your name] with [your company name].
 
Option 1: Gatekeeper transfers you directly.

[Follow Standard Outreach Call Script.]

Option 2: Gatekeeper asks what the call is regarding.

I’m following up on an email I sent [prospect’s name] regarding [product or service value proposition].

If the gatekeeper still doesn’t transfer the call, ask to leave a voicemail instead.

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	3. Discovery




Hi [prospect’s name], this is [your name] from [your company name]. 

I’ve been doing some research on [prospect’s company name], and I just wanted to ask you a few questions about [common buyer persona challenges].

Example Discovery Questions:
· Are you experiencing any specific challenges with [common buyer persona challenges] and if so what are they exactly?
· What have you been trying to work around these challenges?
· Are you the best point of contact to discuss this with, or do you think other team members would need to be involved?
· What roadblocks have kept you from finding a better solution to  [common buyer persona challenges]?
· What would your ideal solution look like?

Option 1: You get a lot of information from the prospect.

Thanks so much for answering these questions. I’d love to continue the conversation because I think [your company name] would be able to help you figure out a solution. [This is where you’re going to ask them to attend a demo, continue the conversation with an Account Executive, or take whatever next steps are part of your sales process.]

Option 2: Objection

I understand. Is it okay if I send you a follow up email to review at your convenience? Then I can follow up with you tomorrow. [If yes, send the email and set a reminder to follow up. If no, thank them for their time and ask if there’s another point of contact they can connect you with.]

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	4. Mutual




Hi [Prospect’s name]!

I was recommended by [mutual colleague’s name] to connect with you. I’ve been learning about [prospect’s company name], and I’d like to talk to you about [product or service value proposition]. Do you have a few minutes right now?

Option 1: Yes, tell me more. [Follow Standard Outreach Call Script]

Option 2: Objection

I understand. Is it ok if I send you a follow up email to review at your convenience? Then I can follow up with you tomorrow. [If yes, send the email and set a reminder to follow up. If no, thank them for their time and ask if there’s another point of contact they can connect you with.]

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	5. Connection Request




Hi [referrer’s name], this is [your name] from [your company name]. 

I’ve been trying to connect with [prospect’s name], but I haven’t been able to get in touch yet. Would you be able to introduce me via email?

I’m trying to learn more about [common buyer persona challenges]. [Your company name] works with businesses like [prospect’s company name] to help with [value proposition 1, value proposition 2, and value proposition 3.]

Option 1: Yes, I’ll connect you.

Great! Thanks, [referrer’s name]. I’m going to send you an email with some information to share with [prospect’s name] ahead of the intro. I’ll be looking for that email. Have a great day!

Option 1: No.

I understand. Is it ok if I send you a follow up email to review at your convenience? Then I can follow up with you tomorrow. [If yes, send the email and set a reminder to follow up. If no, thank them for their time and ask if there’s another point of contact they can connect you with.]

	6. Follow Up




Hi [prospect’s name], this is [your name] from [your company name]. 

Did you get a chance to take a look at the email I sent?

Option 1: Yes, I’d like to learn more. [Follow Discovery Call Script].

Option 2: Yes, but I’m not interested.

Okay, thanks for letting me know that. Just out of curiosity, can you let me know why you aren’t interested? [Try to use their answer to overcome this objection. If they won’t give you an answer, ask if it’s ok to send another email with additional information to review.]


	7. Special Offer




Hi [prospect’s name], this is [your name] from [your company name].

At [your company name] we work with people like you to help with [value proposition 1, value proposition 2, and value proposition 3.]

Currently, we’re offering [state promotional offer]. I’d love to help you take advantage of this limited-time offer.

Option 1: Yes, tell me more.

Great! [This is where you’re going to ask them to attend a demo, continue the conversation with an Account Executive, or take whatever next steps are part of your sales process.]

Option 2: Objection

I understand. Would it be okay if I sent you a follow-up email to review at your convenience? Then I can follow up with you tomorrow. [If yes, send the email and set a reminder to follow up. If no, thank them for their time and ask if there’s another point of contact they can connect you with.]

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	8. Former Employee




Hi [prospect’s name], this is [your name] from [Your company name]. I’ve spoken with [previous prospect’s name] before and wanted to continue this conversation with you.

[Begin following Standard Outreach Call Script. If there are any notes from the previous prospect make sure to use this in the conversation and ask discovery questions to confirm the notes are still relevant.]


	9. Recent Engagement




Hi [prospect’s name], this is [your name] from [your company name]. We recently [connected on LinkedIn, followed each other on Twitter, followed each other on Instagram, etc.] and I loved your post about [what the post was about with one or two key things to call out].

This is exactly why I wanted to reach out to learn more about [prospect’s company name].

[Begin following Standard Outreach Call Script.]



	10. Compliment




Hi [prospect’s name], this is [your name] from [your company name]. I just heard the great news about [prospect’s company name]! 

I know times like this are usually a great time to start evaluating new solutions and I think [your company name] would be a great fit to help with At [your company name] we work with people like you to help with [value proposition 1, value proposition 2, and value proposition 3.]

[Begin following Standard Outreach Call Script.]


	11. Follow-Up Meeting




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I noticed you recently signed up for a free trial of [product]. I wanted to see how you’ve been using the tool and if I can offer any assistance. Do you have a moment to chat with me?

Option 1: They explain their experience positively

That’s great to hear! We have a few additional features that could make your experience even better. [Explain the features]. If you have some availability this week or next, I’d love to set up a time to chat. What does your schedule look like?

Option 2: They explain their experience negatively

I’m sorry to hear you’ve been dealing with [specific problem]. I totally understand where you’re coming from and would love to help you out. I have a few features that I feel could make our product work better for [prospect’s company name]. If you have some availability this week or the next, I’d love to set up some time so we can chat. What does your schedule look like?

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].
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Pro Tip:
	Book Meetings with HubSpot’s Free Scheduler Tool

Schedule meetings faster and forget the back-and-forth emails. Your calendar stays full, and you stay productive.

Get Started Free




	12. Contract Extension




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I know our contract is close to ending. Do you have some time to chat with me about our partnership moving forward?

Option 1: Yes, tell me more

Amazing. I wanted to see how you’ve been using our [product/service] and how your experience has been so far.

Option 2: They’re satisfied

That’s great to hear. If you’re interested in continuing to use our products, I’m happy to extend the contract at the same price. Since we’ve already discussed logistics before, I can easily take it from here if you’re in agreement.

Option 3: They’re not satisfied

I’m sorry to hear that you’re having [specific problem]. Could you tell me how we could improve our [product/service] for your organization?

[Client answer].

I totally see where you’re coming from. Let me take everything you’ve mentioned here and I’ll follow up with a new proposal on how we can continue our partnership. Later, we can set up time to go through the details. If you have some availability this week or the next, I’d love to set up some time so we can chat. What does your schedule look like?


	13. New Customer




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling because you recently purchased our [product/service], and I wanted to check in and see how it’s been going for you.

Option 1: They’re satisfied

That’s great to hear. Thank you for sharing your experience with me. There are some additional features [name features] that I feel could make your experience with our [product/service] even better. If you have some availability this week or next, I’d love to set up a time so we can chat. What does your schedule look like?

Option 2: They’re not satisfied

Thank you for letting me know. I totally understand how frustrating [specific problem] can be and I want to make sure you can easily use our [product/service].

· If it’s a technical problem: I’ll follow up with our development team and get back to you with an answer as soon as possible
· If it’s a quality problem: I’ll follow up with our product team to see if we can make this better for you
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Pro Tip:
	Track Your Emails with HubSpot

Know when leads engage with your emails and turn them into deals faster with perfectly timed, personal follow-ups.

Get Started Free




	14. Voice Message




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I believe we have an effective solution for your organization’s needs and I’d love to talk to you more about it. Please call me back when it’s more convenient for you.

Again, this is [your name] from [your company name]. You can reach me by calling [phone number] or sending me an email at [email address]. I hope to talk with you soon. Have a great day!


	15. Breakup




Hi [prospect’s name], this is [your name] from [your company name].

Not sure if you received my [email/voicemail] from this past week, but wanted to follow up and see if you’re interested in [product/service/offer]. If so, feel free to call me back at [phone number] or send me a message at [email address]. As I don’t want to keep wasting your time, this will be my last call. Best of luck and hope we can connect in the future!


	16. Personal




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I noticed [update/job history/project] on your LinkedIn and wanted to learn more about that. [Relevant question]?

Option 1: They answer and open up

Thank you for sharing, that’s very interesting, especially [specific detail they mentioned]. [Standard Outreach Message].

Option 2: They say they don’t have time

That’s totally okay, I definitely don’t want to waste your time. [Standard Outreach Message].

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	17. Second Voicemail




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I left a voicemail this past week and thought now might be a better time to reach out. I still think [your company name] can help your organization with [specific benefit]. 

Let me know if you’d like to schedule a call to learn more. You can also reach me by email at [email address]. Hope we can connect soon.


	18. Referral Request




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I noticed you’ve engaged with [specific content] and wanted to ask a quick question.

Do you know anyone else in [industry] who would benefit from our [product/service]? If so, we’d love to offer you [special offer—it could also be an offer that multiplies with each successful referral].

Option 1: They offer a few names

That’s great to hear, thank you so much for letting me know! I’ll follow up with an email that includes your offer alongside the names you gave me, just to confirm. Thank you so much for your time!

Option 2: They don’t know

That’s okay, thank you for your time. I’ll follow up with an email that includes details of this offer, in case you end up thinking of anyone else. Have a great rest of your day!


	19. New Hire




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling as I noticed your team recently hired [person] in [department/region]. You’re most likely hiring folks in that area because you’re looking to [specific result, e.g., generate more meetings].

I wanted to let you know about our [product/service] that can help you reach [specific result] by [specific feature]. Do you have time to chat for a few minutes?

Option 1: Yes, they have time

[Standard Outreach]

Option 2: No, they don’t have time

That’s okay. If you have some availability this week or next, I’d love to set up a time to chat. What does your schedule look like?

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].
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Pro Tip:
	Manage Deals and Track Prospects with HubSpot

Track individual and team-level performance, create custom pipelines with HubSpot's drag-and-drop editor, and keep your pipeline accurate with automated updates

Get Started Free




	20. Value Proposition




Hi [prospect’s name], this is [your name] from [your company name].

To put it simply, we [one-sentence value proposition].

Is this something your company would be interested in?

Option 1: Yes, tell me more

[Standard Outreach]

Option 2: No, they don’t have time

That’s okay. If you have some availability this week or next, I’d love to set up a time to chat. What does your schedule look like?

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	21. Question




Hi [prospect’s name], this is [your name] from [your company name].

I wanted to call and ask [question].

Example questions:

· How have you found hiring for [role]?
· What does your current process look like for [specific process]?
· How is your experience with [currently used product/service]?
· What are your goals for the next six months? Year?

Option 1: They answer

[Standard Outreach]

Option 2: No, they don’t have time

That’s okay. If you have some availability this week or next, I’d love to set up a time to chat. What does your schedule look like?

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	22. Options




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling to discuss a few options I feel could benefit your organization. At [your company name], we have [product #1] that offers [specific solution] alongside [product #2] that offers [specific solution]. Of these two, which do you feel would be most beneficial to your organization?

Option 1: They pick one

Perfect. Would you mind if I asked you a few questions? [Standard Outreach]

Option 2: They don’t have time

That’s okay. If you have some availability this week or next, I’d love to set up a time to chat. What does your schedule look like?

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	23. Event Invite




Hi [prospect’s name], this is [your name] from [your company name].

I’m calling to invite you to an exclusive event on [date] that I think you would find valuable. It’s focused on [topic] and will feature industry leaders like [name 1], [name 2], and [name 3].

I’d love for you to join us. Can I send you more details in a follow-up and register you for the event?

Option 1: Yes

Great, excited to host you. I’ll send a follow-up with the details we just discussed alongside a confirmation of your registration.

Option 2: No, thank you

That’s okay! I’ll send a follow-up with an invite in case you change your mind. Have a great day!

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	24. Networking




Hi [prospect’s name], this is [your name] from [your company name].

I’ve been following your work at [prospect company], and I’m very impressed with what you’re doing in the [field/industry] space.

I’d love to connect and explore opportunities to collaborate or share insights. Would you be available for a brief call sometime this week?

Option 1: Yes

Amazing! What is your availability for this and next week? I’ll send a follow up to confirm our meeting.

Option 2: No, thank you

That’s okay! I’ll send a follow-up so we can keep in touch and meet when it’s more convenient. Have a great day!

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	25. Customer Success




Hi [prospect’s name], this is [your name] from [your company name].

I wanted to share a success story about how we helped [another company name] achieve [specific result]. I thought you might find it relevant given your focus on [specific area].

Could we schedule a call to discuss how we might be able to achieve similar results for you?

Option 1: Yes

Amazing! What is your availability for this and next week? I’ll send a follow up to confirm our meeting.

Option 2: No, thank you

That’s okay! I’ll send a follow-up so we can keep in touch and meet when it’s more convenient. Have a great day!

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	26. Discount




Hi [prospect’s name], this is [your name] from [your company name].

We’re currently running a special promotion on [product/service] that I think could be a great fit for your needs.

I’d love to provide you with more details and see how we can help you take advantage of this offer. Can we schedule a brief call?

Option 1: Yes

Amazing! What is your availability for this and next week? I’ll send a follow up to confirm our meeting.

Option 2: No, thank you

That’s okay! I’ll send a follow-up so with the discount in case you change your mind.

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	27. Asking for a Name




Hi [prospect’s name], this is [your name] from [your company name]. I’m sorry, but on our records, I don’t have a name. May I ask who I’m speaking with?

Option 1: They answer

Amazing, nice to meet you, [name]. [Standard Outreach]

Option 2: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	28. Educational Content




Hi [prospect’s name], this is [your name] from [your company name].

I’m reaching out as we’ve just launched an exciting set of seminars on [topic] that I feel could be valuable to you. The course offers lessons on [topic 1], [topic 2], and [topic 3] to help participants improve their [skill(s)]. Would you be interested in learning more?

Option 1: Yes.

Amazing! Our first class is scheduled at [time] on [date]. Would you like me to register for you or send you more information?

· If registration: Perfect, I’ll put your name down here and I’ll send a follow-up confirming your registration
· If more information: Sounds great. I’ll send a follow-up with more details, including a link for you to register

Option 2: No, thank you

That’s okay! I’ll send a follow-up with course information so you can access it at any time.

Option 3: Hang up

[Follow up with an email. This may be a better way to connect. Make sure to include resources that clearly explain what your company does and ask to continue the conversation].


	29. Former Customer




Hi [prospect’s name], this is [your name] from [your company name]. I hope you’ve been doing well since we last spoke!

We've made some exciting updates to our products/services, and I believe they could be of great value to you based on our past interactions. Can we schedule a brief call?

Option 1: Yes

Amazing! What is your availability for this and next week? I’ll send a follow up confirming our meeting.

Option 2: No

That’s okay, thank you for letting me know! Feel free to reach out to me here at [phone number] or send me an email at [email address] should you change your mind. Have a great day! Best of luck.


	30. Pricing




Hi [prospect’s name], this is [your name] from [your company name].

I wanted to follow up regarding our conversation on budget considerations. I understand it’s crucial to your decision-making process, and I want to assure you we’re open to working within your budget to find a solution that meets your needs.

I’d love the opportunity to discuss this in more detail so we can create a proposal. Can we schedule a brief call?


Option 1: Yes

Amazing! What is your availability for this and next week? I’ll follow up to confirm our meeting.

Option 2: No

That’s okay; thank you for letting me know! I’ll review our previous conversation and send a follow-up email with a proposal that fits your budget considerations. Have a great day!
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Pro Tip:
	Track Your Sales Team’s Progress and Performance with HubSpot

Choose from dozens of pre-built reports or customize your own, report on pipeline revenue and track target attainment, monitor your team’s sales activities, and unlock additional rep performance with deep coaching insights

Get Started Free













[image: ]

image4.png
flc




image1.jpg




image2.png




image3.png




image5.jpg




